October 25, 2007

Dear Fellow Carwash Owners and Operators:

The Southeastern Carwash Association is very concerned about drought conditions
that are affecting parts of the Southeast. We are working to assist car washes in
working with their local and state governments to ensure awareness of the steps
being taken to conserve water by professional car washes.

Southeastern Currently, Georgia has formed the Georgia Chapter of the Southeastern Carwash
Car Wash . .. . . .. . . .
Association Association to maintain a voice in Georgia. They are working to establish funds to
support their efforts. SECWA is supporting the committee in Georgia and other
Headquarters: members throughout the Southeast with their questions and suggestions.

638 Independence
Parkway, Suite 100, . . . . .
Chesapeake, VA 23320 Read about water saving practices by SECWA members and communication points

that may be of use on our website at www.SECWA.org.

Phone: 800-834-9706
Fax: 757-473-9897 . . . .
We will also be featuring speakers and educational session on water shortage and

www.SECWA.org the issues surrounding it at our Regional Road Shows in Baton Rouge (February
17-18, 2008) and Richmond (June 8-9, 2008) as well as at our Fall Convention &
Expo (September 14 — 17, 2008).

If you have any questions or issues surrounding the current water shortage
issues, please feel free to call SECWA Headquarters at (800) 834-9706 or e-mail
SECWA@SECWA.org. Together, we will find an amicable solution.

Sincerely,

/@%W

Dan Thompson
SECWA President
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